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BE CAREFUL! – A Guide to Toy Safety in Business 

    
 
There are several things you should know before attempting to harness the power of 
managing children in your business. 
 
“WHEN GOOD TOYS GO BAD” 
 
They are unsafe. 
They are infected with disease. 
They are inappropriate. 
They are destructive. 
They are not effective. 
 
CHOKING ON PLAY ITEMS IS YOUR TOP SAFETY ISSUE! 
 
CHOKING HAZARDS 
 
TOYS THAT FEATURE SMALL PIECES SHOULD NOT BE ACCESSIBLE TO YOUNG CHILDREN. 
 
HOW CAN YOU TELL IF AN OBJECT IS A CHOKING HAZARD? 
The Public Interest Research Group recommends using the cardboard toilet paper tube test. 
 
“To see if any toy or part of a toy is potentially dangerous … 
place it in a choke test tube (a cardboard toilet paper tube). If it 
fits entirely inside the tube in any orientation, it should not be 
given to children under 3 years old and others that still put 
things in their mouths.” 
 
BE CAREFUL OF ANY TOYS SMALLER THAN A CHILD’S FIST. 
Be on the lookout for pieces of broken toys and other foreign objects, including left-behind 
toys.  
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OTHER TOY HAZARDS 
 
BE ON THE LOOKOUT FOR ADDITIONAL SAFETY ISSUES 
 
LACERATIONS 
If a toy or play structure has sharp edges or corners, it could possibly injure a child in the 
form of cuts to hands, feet, etc. 
 
PROJECTILES 
Toys that launch or shoot objects are dangerous, particularly to the eyes. Likewise, objects 
that can be thrown are could harm others or cause damage. 
 
FIGHTING 
Unfortunately, disputes over toys often lead to conflicts between children and sometimes 
fighting. This problem arises when siblings are forced to share the same play area or 
duplicates of popular toys are not made available. 
 
FINGER PINCHING 
Any toy or play structure with moving parts should be inspected for finger pinching hazards. 
The most common finger pinch danger, although not severe, comes from hinged doors and 
lids. 
 
INFECTIOUS DISEASE 
 
“80% of all infectious disease is transmitted by either direct or indirect touch” 
(Philip M. Tierno Jr., PhD. The Secret life of Germs…) 
 
EASILY TRANSMITTED INFECTIOUS DISEASES 
(Especially with Children, Identified by The Mayo Clinic) 

 
Common Colds, Strep Throat 
The Flu Virus, Infectious Diarrheal 
Pink Eye, Hepatitis, Croup 
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PARTICULARLY BAD TOYS 
 
 
THESE TOYS DO NOT BELONG IN YOUR BUSINESS. 
 
 
SOFT TOYS 
 
“Infection tests revealed ALL the soft toys were contaminated with bacteria.” 
(Based on a sample of 10 Soft toys in a doctor’s office, collected by 
GP Dr. Ian McKay and microbiologist Dr. Tom Gillespie, Pulse. 4/8/2000) 
 
Soft toys include, particularly, fuzzy plush toys. These items are very difficult to clean and 
disinfect, thus should not be provided in your business. 
 
MOUTH TOYS 
Toys that are intended for, or attract contact with, a child’s mouth should not be made 
available in public environments. 
 
THROWING AND HITTING TOYS 
Items that encourage dangerous behaviour, such as physically striking a person or throwing 
should be avoided. 
 
INAPPROPRIATE CONTENT 
Any toy or game should be screened for unsuitable content. This includes games based on 
violence or illegal activities and toys that promote injuring or killing people. 
 
INEFFECTIVE & DESTRUCTIVE TOYS 
What may be a good toy and provide a type of play that is very appropriate for your 
environment, is only good if it occupies a child thoroughly and a child is prone to use it 
correctly. 
 
TOYS THAT PROMOTE ANIMATED BEHAVIOR 
Toys that encourage a child to move and be animated is destructive to your business 
process and possibly dangerous. 
 
PRINTED MATERIALS FOR CHILDREN 
Children’s books may sound like a good way to keep a child distracted, but they are only 
effective for children that are intrinsically motivated to learn. Otherwise, a parent has to 
encourage and assist the use of these materials. 
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WHAT ARE THE BEST PRACTICES? 
 
THE MOST RESPONSIBLE WAY TO ACCOMMODATE CHILDREN IN YOUR BUSINESS IS TO 
ADHERE TO THE EMERGING “BEST PRACTICES”STANDARDS. 
 
CHILD SAFETY 
Actively address the possibility of choking hazards by inspecting your toy collection for small 
parts, broken pieces, and left-behind trash, eliminate these dangerous items. 
Keep documentation of your efforts to show diligence in the unfortunate event of a liability 
or negligence claim. 
Structure staff training to include child awareness and safety elements. 
Maintain direct line-of-sight between a parent and their child whenever possible. 
 
TOY CLEANLINESS 
Eliminate all soft toys, toys that get put in children’s mouths and any items that cannot be 
thoroughly cleaned and disinfected. 
Provide a method for parents to clean toys and child chairs prior to each child’s use. 
Immediately remove and replace any item that has been contaminated with bodily fluids. 
 
TOY EFFECTIVENESS 
Provide toys that initially attract children and keep them engaged for extended periods of 
time. 
Provide a sufficient quantity and variety of toys. Include duplicates of the most popular toys. 
Avoid items that are counterproductive to your goals, such as books or anything that 
requires a parent’s assistance. 
 
THE NEGLIGENCE TEST? 
 
DOES YOUR BUSINESS… 
Provide a collection of toys which contain objects that do not pass the ‘choke-tube test’?  
Provide stuffed animals? 
Unknowingly have toy safety hazards? 
Feature a play area that prevents direct supervision by a child’s guardian? 
Lack a system for cleaning and documenting the items you make available for children? 
Provide videos and games with inappropriate content? 
 
IF YOU ANSWERED YES TO ANY OF THESE QUESTIONS 
 
YOU NEED TO TAKE ACTION NOW! 
 
A society becoming fixated more and more on litigation is calling for a higher standard of 
child safety and disease control in recreation, leisure, sales floor and waiting room 
environments. 
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Is your business environment compliant with these risk-reducing best practices? 
 
Here are some straightforward best practices anyone can employ. 
 
Wood and Plastic (not PVC) toys are best. 
Material and Fake Fur are the worst. 
Infectious Disease is least apt to be found on wood. 
 
Smooth surfaces with few crevices are best. 
Small crevices and slots are worst. 
 
Lap sized toys with no loose pieces can augment play tables, panels and cubes. 
Small Waiting Room Toys or pieces which fail the choke-tube test are worst. 
 
Toys that promote concentration and engaging play are best. 
Toys that encourage animation such as pushing, waving or throwing are worst. 
 
Toys that promote quiet concentrated play are best. 
Toys that are noisy or promote noisy children are worst. 
 
Toys that are easily understood are best. 
Complex toys and books that require parental interaction are, in this case, worst. 
 
Easy to clean and disinfect toys are the best. 
Greasy, dirty toys are the worst. 
 
Procedures for checking the safety toys is the best. 
No practices to check the safety and cleanliness of toys is the worst. 


